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RightFax - Features Added or Deprecated in RightFax 10.0

Technical Article applies to:

Summary:
Error Message:

Solution:

RightFax

[ General 10.0 ]

Features Added or Changed in RightFax 10.0

What are the new features in RightFax 10, and which features have been deprecated?

Feature

Description

More Information

Bar code

RightFax 10 natively supports bar codes.

White Paper - RightFax
10 Bar Code Routing

Board Drivers

RightFax 10 includes the Brooktrout SDK 6.3.4.

RightFax 10 Fax board
Guide

Branch Office Server

Branch Office Server replaces Satellite Server. This
replacement takes place automatically during
upgrade.

RightFax 10
Installation Guide

Silent Installation of
Client Software

RightFax 10 client supports silent installation.

RightFax 10
Installation Guide

The fax history shows the delegate who sent or
forwarded a fax.

Delegates n/a
You can prevent users from editing their delegates.
EDC is now included in the RightFax installer.
External Document n/a
Connector (EDC) EDC now uses online activation. No more bump
codes!
_Extended_ D_lrect Inbound calls can now be routed by as many as 21.
inward dialing (DID) . n/a
. digits
Routing
Interface New icons n/a

Searchable PDF

Searchable PDFs can now be created.

White Paper - RightFax
10 Searchable PDF

SMTP Gateway

The SMTP Gateway has been redesigned to support
cloud-based email systems.

RightFax
Administrators Guide

Microsoft SQL Server
Failover

You can configure RightFax 10 to fail over to a
backup SQL Server when the primary fails.

n/a

SR140 OEM License

If you purchase SR140 from OpenText, a paperless
license is issued. You activate SR140 using the
Product Licensing Utility.

RightFax - Licensing
SR140 in RightFax 10

VMware VMotion

VMware VMotion is tested and verified working.

n/a




Web 308 Client

The Web 308 Client is now included in the RightFax

Web 308 Client is used for accessibility.

10 ISO. To install it, you run a separate installer. The | n/a

WebUtil is now included with the RightFax Server

WebUtil licensing. Previously, use of WebULtil required the n/a
purchase of a separate license.
Features Deprecated in RightFax 10.0
e More
Feature Description Information
Clusterin Because RightFax 10 does not support Windows Server n/a
9 2003, clustering is currently not supported in RightFax 10.0.
The ...\RightFax\Docs\ folder has been removed.

Docs Documentation is available online only. If you upgrade RightFax Online
RightFax, the Docs folder remains in place, but you can Documentation
choose to remove it, if you wish.

OpenText has discontinued the Sharp and Canon EDC
modules. Existing customers can use the multifunction Partners. see
EDC product SMTP Connector for no additional charge. To ensure Product Bulletin

that your licensing is correct, before you upgrade, complete
an upgrade request form and specify that you use these
connectors.

1052.

Enterprise Fax
Manager (EFM)

EFM no longer shows the free disk space available to SQL

SQL Server Free S;asrlzlir.azgu can still enable notifications for SQL Server free n/a
Space Statistic pace.
Microsoft . .
Exchange 2003 is no longer supported. RightFax 10 supports
Exchange Server n/a
Exchange 2007 and 2010.
2003
RightFax 10

Novell GroupWise gateway is no longer supported. Use the

GroupWise RightFax SMTP Gateway instead. Administrators
Guide
The question mark "?" at the top right of most windows in
Help Enterprise Fax Manager has been removed because n/a
Windows Server 2008 does not support .hlip files.
RightFax 9.3 RightFax 9.3 cannot be upgraded to RightFax 10. You must n/a
Upgrade upgrade from RightFax 9.4.
SQL Server 2000 SQL Server 2000 is no longer supported. n/a

TR114 Boards

TR114 fax boards are not supported in RightFax 10 because
Dialogic does not provide drivers that are compatible with

RightFax 10 Fax

Windows Server 2008. (RightFax 10 RTM allows you to add a | Board Guide
TR114 board to DocTransport, but the board does not work.)
Windows Server Windows Server 2003 (including R2) is no longer supported. | n/a
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